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1. O6mne floro]cenus

1.1. oSmegreemrfr coBer rrpexAeHr,rr rBJuercs opI'aHoM o6IrlecrnenHofo yrlpaBreHllts

lqp€iKJero{eM Corlfiaflbnofi sauplrrr Pecny6nr'rKll Xaracras.

l.l. Ue.uro AesreJEHocrr,r o6rllecrnennoro coBera yqpexAeHllfl corluaurnoft 3aIIIrrbI

rBa.sgrcs He3aB[crrMar[ orIeHKa AOCTyIHOCTII COqI{aJIbHbrx ycJlyf An,t rp AaI-I

Pecrry6rnryu Xaracz.r, HyxAalgql,rxcfl B COII[aJIbHoIu o6cnyxcunanvu'

l.-1. O6rqecrseHnrrfi coser noArlllHterc.f, flpe.4ceAareJllo o6UecrneuHofo coBera.

l.-1. B cnoeft .rlerreJrbHocrr.r o6rqecrnenurrfi coBer frpexAeHl{t pyKoBoAcrByercs

Koncruryuueft Poccnicrofi (De4epaqun, O3 (06 ocl{oBax coquanbHoro o6cly;t<lrBarrvrfl'

HaceJreHr.rr)), oraHAapraMI,I B c(fepe coqrlaJlbHoro o6clyxr4Banvln, r.IHbIIvIIr HopMaruBHo-

npaBoBbIMII aKTaMI{, peInaMeHTHpyIOqI',IMLI BOnpOcbI KaqecTBa coIII4aJIbHOfO

o6cnyxraeaHl/tt, HacrotIqI'IM floloxenueu'

1.5. O6ruecreeHnrrfi coner 4eficrnyer B TecHoM KoHTaKTe c aAMlrHl4crpaqzefi Vupex'4enur'

On He BIIpaBe BMeIIII{BaTbct B TeKylqyrc olepaTHBHO - pac[opf,AI'ITeJIbH

.uesreflbHocrb aAMr,rHr,rcrpa\nn. Penenus O6rqecrnennoro coBera I'IMeIor

peKoMeHAarenrnlrfi LI KoncynbrarusHrrft xapaKTep'

I.6. glenlr O6ulecrseuHoro coBera HcrroJrHrror cBorr o6sgaHHocrH 6egnosMe3AHo' 6es

orpblBa or ocHoBHofi gerrenrnocna'

2. [opnAorc QopunponaHuq ra Qynrcqnu o6rqecrnellHoFo COBeTa

l.l. O6uecreeuHrrfi coBer f{pexAeHr,rf, coqua:Enofi 3aIqI,ITbI t[oprvrnpyercn Ir3 rII{cJIa

11peAcTaBllrelefi OpraHoB r6cyAapcTBeHnofi BJIacTfi' opraHoB MeCTHoIo

caMoyrrpaB 1reHvlfl, rrpeAnpllHrrMareJlbcKlrx u $anancoBblx KpyroB, cpeAcrB uacconofi

uH(fopmaqu[, BerepaHcKr{x, xeHcKr.rx, MoJroAexHbIX, I,IHBaJII,IAHrIX, 6narornopfiTeJlbHbrx

H Apyrux o6ulecrseHurx o6reAr.rneuuft. Konuqectso tIJIeHoB o6rqecrseHHoro coBera

rrpexAeHgs coquarbHoro o6cnyxrBaHurl AortlrHo cocraBJUITb He 6onee 10 qerouex.

fpax4aHe, olpeAeneHHbre trJreHaMu o6rqecrneHuoro coBera, IrIrcbMeHHo yBeAoMntlorct

yrp"",.q"t 
"enn 

o (foplupoBan7ll o6qecrneHHoro coBeTa 1nlpexAe:uufl vI o6 uverouleficr y uux

yrracrl,Ie e ero pa6ore.

2.2. B cocrae o6ulecrnenHgro coBeTa ylpex'4enufi cnepx KoIHqecTBa, yTBep eHHofo tr'

2.1. Hacrosuero lloJroxeHr{.fi, B KaqecrBe rexHprqecKr4x pa6ouuKoB BXoAflT AI{peKTOp I'I

cer(perapb 1nIpeXIeHI1g coqraJlbHofo o6crryxueanul. [uperrop kr ceKpeTapb

frpexAeHr.rr rrpoBoArr Bcro Heo6xo.ryINryflo opraHI,I3aII[oHH]'Io pa6oD/ rlo [poBeAeHl{ro

gacelaHnfi o6rqecrseHHoro coBera.

2.3. Cocran o6rUecrseHHoro coBeTa yrBepxAaeTct [pI'IKa3oM pyKoBoAHTent yqpexAeH[tl Ha

ocHoBaHHH rrpeAcraBneHHbD( fluce]vI-corlacuit o6 fracrl{I{ B AetreJIbHocrLI

o6uecreerrroro coBera.
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ti

tlremt o6uecrBeHHoro coBera Ha rIepBoM 3aceAaHlrr,I nrr6raparor r43 cBoero cocraBa
Irpef ce.rareir.s o6uecrBeHuoro coBera r,r ceKperapr.

a

a

IrpoBe.f,eurre 3aceAaHafi o6qecrneunoro coBera;

oprauu3alufio pa6oru o6uecrnenHoro coBera no oqeHKe Aocry[Hocrrr coqnaJrbHbrx ycJryr B

)Tpei(JeHlrr{;
trep€,ilarry csoAHofi IanQopIraaqlm e o6qecrseHHrrfi coBer upu Mzurpyae PX no orIeHKe

-focrlrrnocrlr coq[anbHbrx ycJryr 3a roA He no3AHee 25 tneapt;
HatrpaBneHue uu(fopnaa\krkr B o6uecrnennrrfi coser npu Muurpyae PX B cnyqae BburBJreHr,rt

Qarron 3Haql,ITenbHoro HapyIrIeHlIrI B AetreJlrHocrl{ )qpexreuuir, Bnrrrrculzx Ha KaqecrBo

co aJrbHoro o 6 cnyx prBald.krfl;

a3alil\aoAeficrBl4e c o6uecrsennbrM coBeroM upn Munrpy4e PX rro BorrpocaM orIeHKH

AOCTyIIHOCTI,I COIII4iInbHbfX ycnyr, [peAOCTaBJUreMbX yqpexAeHr.reM H rroBbrrrreHr4t

s(f (p exrunnocrn pa6orbr yqpexlennf, rro AaHHoMy Kprrrepr,rrc.

2.6.

BeAeHlre [poroKonoB 3aceAaHr.rfi o6rqecrneHHoro coBera;

BereHr.re AoKyr!{eHTarIrrH, orpaxEuorqefi oqenxy AocryrrHocrr,r coql,IanbHbD( ycnyr;
troAroroBKy cno4Hofi Ian$oprraaquv rrs. o6qecrnenHoro coBera rrpu Mnnrpy4e PX no

oqeHKe AocryrlHocrll coIIr{aJIbHbD( ycnyr 3a roA no (fopnre, yrBepx(Aennofi Hacrorrqr.rM

floroxenuerra (flpuloxeHze J,,lb I ).

2.7. 9renrro6rqecrneuHoro coBerayqpexAeHnr:

rracTByroT B OrIeHKe AOCTyrrHOCTr,r CoqlrilJrbHbx ycnyr B rrpexAeHr{r.r;
o6MenasarcTcg MHeHHTMT,I o KaqecrBe coqllanbHoro o6cnyxvrBanvrfl B yrrpenq{eHrrrr Ha

3aceAaur,Irx o6ulecrneHHoro coBera.

1.8. 3ace.qanu-s o6rqecrnenHoro coBera npoBoArrcs oArlH Da3 B [oryroAlle. llo urorau 2
sace4aHafi unSopnraqz-a no oIIeHKe AocryrrHocru corluaJrbnbrx ycJryr nepeAaerct
npeAceAareleu o6uecrBeHHofo coBera ygpeNgenux n o6qecrseHHrrfi coBer npr{
Munrpyge PX.

_r.l .

3. Ilopagorc orleHnlr AocrytrHocrrr coqrraJrlHbrx ysryr

.I[ocrynHocrr coqnanbHbx ycJlyr .f,BJulercs Kpr,rrepr,reM eAnnoft crrcreMhr orIeHKr{
KaqecrBa pa6oru yrpexgennfi .

hA onpe,ileneHl{rl KpI'ITepLIrI AocryrlHocrr{ corlr{rrJrbHbrx ycnyr ycraHaBnr{Biuorcf,
c--Ierforrure Err,u,rKaroprr (nora:arerrr) :

o

a

a

a

a



,lr\T bnrocrB E JocryrlH o crb LIHO opMaIII4I{ o 6 oprarius aIIIIH ;

i:{-1v4}oprEocrb }'cnoBxfi u 40crynHocrb [onytreHufl vcJryr, B ToM qr,rcJle Ant fpax4aH c

:qi:i;EE[9leFFIEn\m BO3MO){GIOCT{MII 3AOpOBbt.

Jrr ouperexeHr{r orKpbrrocrrl I{ AocryrrHocrlr nn(foprraaqrrkr 06 opraHH3aIIulI TIJIeHII

o6uecreeqqoro coBera yrrtlTblBaror :

. Ea-rHqEe B yarpexq{enrau uonnofi u Aocronepnoii un$oprraquu o Aer{TeJrbgocrn

in{Fieiiuenrr;r: pe)Kr{M pa6oru; cBeAeHut o cleuilaJrr{crax, oKa3brBiuoulrdx ycnyil,I; nepeqerll)

trpe-rocraB-rureMbx ycnyr; noptAoK I,I ycnoBl4s rIpeAocTaBJIeHHt ycnyr fpaxllaHaM;

. Ha-rErtrre nomloft u AocroBepuofi nn(popMarluu o6 ,vupex4er^vril'. Mecrollaxox/{eHl.re

jqp€;{qerruJr, KoHTaKTHbre rene{tonrr; pexrrM pa6oru frpexAeHl{{ pr nepeqeHl'

flp€-]ocTaB-rureMbrx ycnyr, B TOM qHCJIe,UOlOnHI,ITenbHbIX;

e [rcrroJrb3oBaHue yqpexAeHlreM pecypcoB cpe.4crB uacconoli r,rH(poprvraquu c qerlblo

pacnpocrpaHerrru un([opuaqnv o 1eflTeJlbnocrpr yrrpe)r(AeHr4r coq[anbnoro o6clynfl{Bal{r{fl;

. HcnoJrb3oBaHrre pecypcoB colluanbHoro naprHepcrna (o6rqecrBeHHble opfaHI,I3aIrHLI,

)arpe)KAeHHr 3ApaBooxpa$eHus. pr r.A.) c qenbro pacnpocrpaHellHs un$opuaunu 0

.leflreJrbHocTr.r r{pexA eHufl;

. cBoeBpeMeHnoe zn(poprvu.rpoBaHae rpalr,4aH, Haxo.usxluxcfl I{a coquiulbllol\'l

odc-rr''xnnauzu, o6 u3MeHeHI,Iqx 4eficrn1'roqero 3aKoHoAareJILcrBa, AolronHlrreJlbHbrx

corrrri!15115p1 ycJryrax, [peAocraBJrteMbrx yqpexAel.IueM, H I,IHbrx l]oupocax. ueooxoAnur,rx

npH troxrreHur{ coquaJIbHbIX ycnyr B rrpexqeHplLt.
C ue--rbro olpeAeneHr{r orIeHKLr no .qaHHoMy r,rHALIKaropy p}r(oBoILITeJIE -yqpexAeHut

xipe-focraBJurer rrneHaM o6ulecrnenHoro coBera nonHylo zn$oplraqnrc o npoBe4erllloli paOore

lro nuQopnupoBaHrrro nolyuarerefi ycJlyr, a raroKe o6ecne.{finaer .{ocrytl qJIeHaM

o6uecreeHHoro coBera Ao r.ruQoprtaaqlroHHbrx MarepLIilJIoB, creHAoB, /IoKyN{eHToB,

n cr.rrBepl&(aroqux AaHnyro uurlopuaquro.

_r._1. !,rr onpe4eJreHr.r.fl rorvr$opruocrrl ycnonnit u AocrynHo rla non) {efi}rtl ycJIyI'. B roM
III{CJIE TI'^ IPAXAAH C OTPAHI'II{EHHEIM}I BO3MOXHOCT'MI4 3AOPOBbq, IIJIEHEI

o6qecrneHHofo coBera J IIrrbIBaIor:

JOCTynHOCTb CpeAbr yqpexAeHr,ItI !.nA rpaxAall [oxI{JIoIo Bo3pacTa II LIHtsanI',IAOB

t HA-IHIIHC IIAHA,VCOB, [OAbC3AOB H T,A.); I

Ha-rurue crrerluaJrbHo o6opy4onanlrblx Mecr An.fl [pneil{a rpaxAalt (ctol, cryn, rap4epoS

T..1. ).

Iocrluuocrb corllraJrbHbrx ycnyr olleHuBaercs exeKBaprilJlbHo no 10-6annrnofi cr,rcrenae

NaxJbnt qJreHoM o6uecrnenHoro cotsera Id 3anocl{Tc.fl B Kapry oIIeHKLI Aocryuflocrll
corma-rbHbD( ycnyr (llpr.uoxenue J''lb 2). Cenperapr o6rqecrBeHHoro coBera IoABoAI'IT

cpe:Hlni noKa3areJrb rro Kaxlorvly rrHArrKaropy. Ha ocHoBaIrIaH exeKBapranbHbrx

-rar{Hbrx ceKpeTapb noABo.4LIT CpeArIrOlO roAoBylo OIIeHKy.

II



: - -j-i=:;b,i 
.-tdurecrnegHofo coBera Ha nepBoM 3acel.anwt nrr6lrparor I{3 cBoero cocraBa

--e : :e-f are.r-f, o6lqecrBeHHofo coBera I{ ceKperapt.

. ::'- -leHue :aceAasuft o6ulecrneHuofo coBera;

. -i:-nr{3ailHro pa6orrr o6qecrseHHoro coBeTa no oIIeHKe AOCTyIIHOCTI,I COIII4IIJII,HbIX

-.':..i-. : 
= iq.s;riJeHHH;

. r=lefar{\ cnoAnofi nH(fopr"raqulr s o6qecrsennrrfi coBer npu MuHrpyAe PX tro oqeltKe

- -c1-.:ri1,r-rn coul{aJlbHbrx ycnyf 3a roA He no3AHee 25 t]c^napx],

. ii.ilpa&teHHe uH(fopvraqw B o6qecrneHHrrfi coser npz MunrpyAe PX B cnyqae

:;i-f1:ei{nlrr Qarron 3HaqI'ITeJIbHOTO HapyueHllt B Ae'TeJIbHOCTI,I r{pexAeUvil, BJIHTTOIIIHX Ha

J: ! -ii TBil c ouHa-TbHoro o6clyxl.t BaHufl;

. il.a-;nroleficrBr{e c o6uecreeHHblM coBeroM rrprr Munrpy4e PX no BonpocaM oIIeHKI'I

- _'::-, -rr_ --T]t corluirnbHbrx ycnyr, [peAocTaBnreMblx yqpe]KAeHI4eM U noBbIIIreHI{tl

-" : "i < iuTr sHocru pa6orbr yqpexAeHu.f, no AaHHoMy Kpl{Tep[rc.

:. t'.

. Be-feHHe rrporoKonoB 3aceAaHl{fi o6qecrseHHoro coBera;

. 3.-leHHe AOKyMeHTarIlrtr, orpaxaroqeft orIeHKy AocrynHocrH coul4anbHbx ycnyf;

. :,-',-lroroBKy cno4uofi unQoprraaquv [ns, o6qecrneHHoro coBera rrpil Munrpy.ue PX no

: - 3-i:3 -f,ocrlrrHocrr,r co{uaJlbHbrx ycnyf 3a roA no tfoprrae, ytBepxAeunoil HacroqlquM

I --. - "a::ii;rev (flpnnoxeune J\!I).

- - ---.:;rsr oSulecrneHHofo coBera frpex,qeHl'It:

. i:,l.-TBVIOT B OIIeHI(e AOcTynHOcTI'I CoIII4anbHbx yonyl B yqpe)KAeHI'U4;

. :dMeHrrBarorcr MHeHHTMT{ o KarrecrBe coquanbHoro o6cryxunaHl,It B yqpexleHul4 Ha

:,-a- e -ijiiirx oSulecrnegHoro coBel'a.

-:J=;e.]aHPLf,o6qecrnegHoro0oBeTaIIpoBoA.'ITcfl@fIourorau4
r:e-lauufi uuQoprraaqur ro orleHKe AocrynHocrr.r coql,laJlbHlx ycnyr nepeAaercq

-:e:ce.larereM o6ulecrseHnoro cosefa yqpexAeHus B o6IrlecrsenHrIfi coBer npI'I

).k:rrp1':e PX.

3. Ilopn4orc oqeHKrI Aocrynlrocrn coIII{aJrbHLIx ycJlyr

-J:crlnuocrr coquaJrbHbrx ycnyr rBmerc.fl rgr4TepneM e4uuoit cllcreMbl 0IIeHI(I'I

i:3q3crBa paSorrt y.rpexgeuuft .

r : ---;- rrrrp€.f,e-'reHHfl KpaTepr,rr AocryrrHocrn coqr{aJrbHblx ycnyr ycraHal}nfiBarcTcg &

:-t : -',iolrrn e HHAHKaropu (nora:larelu) :



}.r
N
Ho

sk";Br

f""r;,l#i=rio;:.{cdw
d{cu:rc

I


